Due to the increasing number of customers questioning the release of the
Service Bulletin No. 03/07/2011 we would like to state the following:

e The reason for issuing the SB was repeated findings of using Main Risers
that are no longer suitable.

e The reason for the unsuitability of using Main Risers is not their technical
problems but usual wear.

e The issue was described in the SB since it is not being solver in the
relevant technical documentation.

e When defining the limits in the SB, we applied out own experience in the
operation and also limits defined by manufacturers in abroad.



